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SAKSHI JAIN

SENIOR CONSULTANT

Details
8859121556

jainsakshi.jl1@gmail.com

Skills

Interpersonal Communication

Ability to Multitask

Ability to Work in a Team

Ability to Work Under Pressure

Active Listening

Adaptability

Agile Methodologies

Attention to Detail

Communication

Communication Skills

Computer Skills

Creativity

Critical thinking and problem

solving

Customer Service

Effective Time Management

Fast Learner

Flexibility and Adaptability

Good time management

Hard Working

Profile

Over all 7.5+ years of IT experience with the IT industry dealing with clients from

all over the Globe which includes on-site Australia experience at chemical industry
.India,Europe,UK,Australia,USA,Japan,Singapore,Malaysia,Dubai and other major
countries. My passion is towards analyzing a client need to the industry problem and
providing them the most innovative solution. Working an Agile Projects and trained
.Worked on Service now, Change Management Board, JIRA Tools. Communication
is my genre from the start of my career and | love dealing with international clients
across the globe. | have worked on SAP different modules, gathering requirements,
documenting them and technical work includes SAP Analysis, Design, Development
and Implementation.Provided Solutions for SAP MDG,SAP ABAP, SAP ALE, SAP
P1.Worked with clients like COCA - COLA, BOMBARDIER, UNUM, British Telecom
, TRONOX across the Globe . Roles worked as SAP MDG Consultant,SAP PI, ALE
and ABAP Consultant for SAP implementation projects for major industries in
INDIA, JAPAN, SINGAPORE, MALAYSIA, USA and EUROPE. Expertise in analyzing,
design applications and convert business requirements into technical specifications.
Document business, functional or non - functional requirements. Expertise in
providing Solutions to critical business problems and involved in End to End SAP
Configurations. Having strong Communication skills and looking towards a role that
deals with business from close on regular basis and understand the industry problems
and provide solution coming practically as outcome driven.

Employment History

Senior Consultant, HCL Technologies Pvt Ltd, Noida
FEBRUARY 2023 — PRESENT

e On-site support in Australia for project Go-live support and client training.

e Part of Transformation team of the Tronox Project.

e Responsibility of providing Solution to P1 high priority cases in production
release.

e 4 Implementation projects in MDG - MM, BP ,FI.

e Responsible of creating timelines for the business to deploy the Project
deadlines.

e Responsible to create Design of the complex scenarios.

e Working in SAP MDG - Material, Financials, SAP MDG - BP - Customer &
Supplier, Custom Objects, ALV reports.

¢ Drafting Technical specifications and converting them into design systems.

o Workflows build, creating Replication from SAP to Non-SAP and SAP-SAP
replications.

e Extending the standard MDG with client requirements with multiple fields and
entities.

e Having Good understanding or MDG tool.

e Experience In working with Material, Customer, and vendor master data.

e Knowledge on ALE Idocs and RFC configurations.

e Knowledge on Data migration activities using file upload, fiori loads.

e Worked on NWBC tool for CR creation and customer management.

e Worked on Inbound and outbound Idocs, ALE .

e Business leadership role and Project handing.

e Partof multiple teamsinaProject thatincludes Support, design, build ons4 Hana
Fiori, SAP.
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Self-motivation

Teamwork

Time Management

Agile Project Management

Client-focused

Client Relations

Sanskrit

Hindi

German

English

Languages

English
German
Hindi

Sanskrit

Design Engineer Professional, British Telecom, Gurugram
APRIL 2022 — JANUARY 2023

Implemented 2 BIG Company projects- BT Discovery, WICK Delivery in 3
months.

Working with UK clients on daily basis.

Requirement gathering and documenting them on Word, excel, PPT's.
Experience in working with Material, Customer, and vendor master data in SAP
ERP.

Handles Finance master data as an important data in system

Working on company codes data, properties and changes of the master datain
s4.

Being into MDG-F: Responsible to upload all MDG data via FIORI application.
Download, upload the Matter Data into the MDG

Replication is done via IDOCS into downstream system. Ex- CFIN,BW
MDG-S: Handles data for ARIBA-MDG interface

MDG BRF+ Configurations are performed that includes step wise analysis.
Data Modeling configurations is done according to the need.

All the systems checks is performed after every system instance.

Works on all the testing, development and production instance.

Handles all the complicated cases in the master data coming from different
streams.

Interested in the integration part of the master data flow.

Handles all the complicated cases in the master data coming from different
streams.

Worked with accenture, tech mahindra clients, EY team.

Application Development Analyst, Accenture Technologies, Gurugram
FEBRUARY 2019 — APRIL 2022

Underwent 6 month rigorous training in SAP ABAP technology at Bangalore
location, India July 2019-Feb 2021

Joined ALE/PI team (COCA-COLA: CCSM,BIG India)

Under ALE, monitor the Production System of both India and Shared Bottlers
where | reviewed all the errors that stuck the flow of the jobs in the SAP system.
Analyzing the requirement and documenting the client needs.

Proficient in making reports of the client and handle all the client data
proficiently.

Responsible for end to end testing and monitoring on production systems in SAP.
Under PI(Process Integration), test the interfaces flow of the Adapter Engine
and Integration Engine.

Tracking all the Production System in required intervals.

Performed message interface, Compatibility, Interruption for Pl messages
between target and source flow.

Knowledge on SAP Net weaver Installation and Configurations. Monitoring:
Integration Engine Monitoring, Adapter Engine Monitoring, and Runtime
Work of working with Material, Product, Customer and Vendor master data in
the context of SAP ERP. SAP- MDG(COCA-COLA JAPAN ) March 2021 - March
2022

Data model extensions as per client requirements.

Handling of Change Requests and configuration for Material Objects in MDG,
Data Import, Data Export framework and extensibility of Mater

Design and creation of Ul using Flor-plan Manager

Developed new custom webdynpro Ul

Extending the standard idocs for material with the new attributes.

Configure setup required to perform replication of MDG-M from MDG Hub to
client system.



e Validate SAP BRF+ rules and derivations.

e Functional testing of end-to-end solution.

e Knowledge on Sales Order and Purchase order, closely worked with OTC,
PTP,and Finance team

e Go-Live support.

e DRFOUT customizing.

e Key Mapping and Value Mapping.

e File transfer to downstream using AL11

e Good knowledge on creation of Vendors.

e Mass upload using LSMW, Fiori Tiles

Network Analyst, HCL Technologies( Payroll: Vedicsoft Solution Pvt Ltd),
Noida

MAY 2018 — JANUARY 2019

e First point of contact for all technical issues/queries being part of the
Bombardier Transportation.

e Handles VIP and Sensitive- VIP cases, all escalations, give training to new joiners,
manages team, etc.

e Monitoring, Managing & creating tickets on Remedy system.

e Technical issue involves IT related issues (hardware, software, applications,
network, remote access, domain migration etc.).

e Experience ininstalling, configuring, migrating, and supporting Microsoft
Exchange 2013 & Exchange 2016.

e Manage users on Active Directory (creations, deletion, add/remove group
membership, changing passwords, etc.).

e Managing different modules of SAP, unblocking/resetting SAP accounts

e Resolving Lotus notes issues i.e. Installation and configuration, Databank
mapping, Server issues, Password issues, etc.

e Resolving Virtual Private Network issues.

Education

Electronics and Instrumentation, Ajay Kumar Garg Engineering College,
Ghaziabad

AUGUST 2014 — MAY 2018

Secondory school, Holy Angels' Convent School, Muzaffarnagar
MAY 2012 — MAY 2014

High school, Holy Angels' Convent School, Muzaffarnagar

APRIL 2002 — APRIL 2012

Certifications and Achievements

Business Analysis Fundamentals-ECBA,CCBA,CBAP endorsed , Udemy

MAY 2023 — MAY 2023

International Organizations Management, University of Geneva
APRIL 2023 — JULY 2023

Data Science 'Machine Learning', HarvardX
JUNE 2020 — DECEMBER 2020



Professional Certification in Economics and International Business from
Berlin, Germany in 2020., International Business Management Institute
(IBMI)

APRIL 2020 — MAY 2020

SAP MDG WORKFLOWS BRF+(RULEBASED/STATIC), UDEMY

AUGUST 2021 — OCTOBER 2022

Diploma in Project management program from IBMI, Berlin Germany
JUNE 2023 — JUNE 2023

Underwent industrial training at “NTPC (National Thermal Power
Co-operation) limited, Dadri” in C&l (control and instrumentation

department).
APRIL 2018 — SEPTEMBER 2018

Underwent summer training Certification on “Virtual Instrumentation” by
NATIONAL INSTRUMENTS.

Awarded Certificate of Excellence on “World Humanitarian Summit” by
Centre for United Nations.

Attended Workshop on ROBOTRIX'15 conducted by PHOENIX,O0RJA &
SAMVEG societies in College Campus.

Attended 2 days Workshop on “8051 Microcontroller” organized by
Robotics club@CORE

Awarded Ist Runner Up in participating in Level 4, 7 International SIP
Prodigy held in Chennai, India.

Active Member of ART of Living Organisation, NGO by Sri Sri Ravi Shankar
ji.



