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Profile Summary — Enthusiastic and results-driven SAP PP/QM Functional Consultant with 2 years of experience in
implementing and optimizing SAP solutions. Proven ability to collaborate with cross-functional teams to translate complex
business requirements into customized, effective solutions. Seeking to leverage skills and expertise to drive performance
improvements in a challenging, growth-focused environment.

Skills

– SAP QM Configuration
– Plant Configuration
– Master Data Management
– Production Order Management
– System Testing and Validation
– SAP Integration Testing (PP-QM)
– SAP Debugging and Root Cause Analysis

Experience

JIO PLATFORMS LIMITED Dec 2022 – Present
Assistant Manager- SAP PP/QM Functional Consultant

Key Responsibilities-

– Spearheaded roll-out projects at new plants, including QM module configuration, activation, and plant-specific
configurations.

– Conducted end-user training, managed master/transactional data, and resolved post-go-live user issues, delivering
hyper-care support.

– Developed comprehensive AS-IS and TO-BE documentation for future business process alignment.
– Prepared detailed functional specifications for custom requirements and system enhancements.

Support Activities –

– Troubleshot and resolved production issues, ensuring minimal downtime and seamless operations.
– Collaborated with end and core users to gather inputs for new requirements or modifications in existing business

processes.
– Managed issue resolution for SAP PP and QM modules to support continuous operational efficiency.

Area of Exposure

SAP QUALITY MANAGEMENT

– Configured QM Master Data, including plant settings, selected sets, and inspection types.
– Proficient in maintaining master data: Material Master, Master Inspection Characteristics, Inspection Methods,

Inspection Plans, and Sampling Procedures.
– Established QM catalogs, code groups, and selected sets for effective quality control.
– Experienced in defect recording, usage decisions, and stock postings within the QM module.

SAP PRODUCTION PLANNING

– Expertise in PP-PI Masters, including Material Master, Bill of Materials (BOM), Work Centers, Routings, Resources, and
Production Versions.

– Managed production and process orders: creation, material availability checks, order release, confirmation, TeCo
(Technical Completion), and order closure.

– Skilled in inventory management: goods issue to production/process orders and goods receipt from production/process
orders.

– Implemented planning strategies for various manufacturing approaches, including Make-to-Stock, Make-to-Order,
Discrete Manufacturing, Repetitive Manufacturing, and Process Industries.

Education

United College of Engineering and Research 2018 - 2022
B.Tech in Electronics and Communication Engineering CGPA : 8.8

Ewing Christian Public Senior Secondary School 2016- 2017
Higher Secondary Education Per : 82%
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