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Professional Summary

Total Experience of 4.5 years with askilled SAP SD Consultant with extensive experience in configuring and optimizing SAP systems,
particularly in sales and distribution modules across multiple projects.

Proficiency demonstrated in business process improvement, and pricing techniques.
Expertise spans key roles such as business blueprint development, enterprise structure configuration.

Experienced in crafting functional specifications, training manuals, and conducting unit testing, integration testing, and user acceptance
testing to align system functionality with business requirements.

Hands-on experience in SAP SD module and ticketing tools such as Service Now.

Good Communication skills enjoy teamwork and ability to take independent responsibility and to
be continuing Proactive as a team member.

Key Skills

* Major business activities such as Pricing, Billing, Shipping, Availability check (ATP), Credit Management, & Partner Determination

» Proficient in configuring different Sales Orders such as Standard sales order, Rush sales Order and Cash Sale Orde

¢ Expertin Shipping Point Determination, Delivery Scheduling, Backward Delivery Scheduling, Partial and Complete Delivery.

» Configure of Invoice Correction Request, and Return Orders, Credit Memo, and Debit Memo.

¢ Proficient in customer master data, material master data and pricing master.

* Experts configure Condition Types, Condition Tables and Access Sequences, Determining & Maintaining Pricing Procedure,
Creation of Condition Records, Special Pricing Functions such as Condition Exclusion.

¢ Configured Billing Documents based on Billing Types and Item Categories.

¢ Good knowledge in the configuration of Credit Control Area, Dynamic credit check process and third-party sales process.

 Integration with other modules MM & FI.

» Excellent communication, time management, and interpersonal skills.

¢ Knowledge of S4HANA.

TECHNICAL SKILLS

¢ Cross Applications: ALE & IDOCS.
¢ Batch job creation and monitoring.

Work Experience

* Worked as aConsultantin Team Lease from Oct 2023 toJune 2024.
* Worked as a Associate Consultant in INAT Technologies pvt ltd from Jan 2021 to Sep 2023.
* Worked as a HR Executive in Extreme Pay pvt ltd from Jan 2020 to Nov 2020

Projects

Oct 2023 - June 2024 Associate Consultant
Client - TVS Motors (Rite Software)

* Performance of unit testing and integration testing pre-upgrade and post-upgrade.

* Validate the customized business transaction codes in Development and Quality Systems.

e Run the Scripts in the quality system and upload them in the HP ALM tool.

e Involved in Order to cash (OTC) process.

e Testing of all the business scenarios and tracking the changes.

¢ Raise the deviated portal issues through the centralization ticketing tool.

* Monitoring the IDOC’s and background jobs, analyzing different errors status of IDOCs, edit
IDOCs if data is missing and recycle.

¢ Handling of Critical, high- and low-level incidents as per SLA.

* Working on Auto and Business tickets daily.
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May 2022 - Sep 2023 Associate consultant
Client -ABG Cement (Apexon Technologies)

SAP SD Module implementation AS-1S, TO-BE study and documentation.

In TO-BE process responsible for Primary documentation and Final documentation.

In the Final Preparation involved in Unit Testing, Integration Testing and Final UAT using real
time data in Pre-production.

Configured Organization structure, including sales organization, Distribution channel, Divisions,
Sales offices, and shipping point.

Configuration of pricing procedure and maintaining condition records as per client’s business
requirement.

Configured consignment Process like consignment fill-up, Issue, Return, and Pick-up.
Customizing and creation of various sales document types, delivery documents, billing, and
invoice.

Configured Third Party Process and Credit Management.

Provide Post go live support based on the SLA.

Documented SD Configuration and prepared user manuals documents.

Jan 2021 - Apr 2022 Associate consultant
Client - Orchid pharma (Apexon Technologies)

Analyzing the problem to provide solutions to the user generated issues.

Maintaining regular communication with the user through mail or phone until the issue is resolved.
Involved in weekly/monthly meetings to discuss major issues.

Attending weekly team meetings regarding pending tickets updates and support activities.

Support activities include new configuration and modification of existing configuration changes as

per the requirement.

Analyzing background job failures and carryout analysis with ABaper and taking necessary action according
Analyzed the number of tickets, which are pending depending upon

their open data, the work hours logged on and status of the tickets.

Review incoming mailin regular intervals.

Jan2020 - Nov 2020 HR Executive
Extreme Pay pvt ltd (ORDER2)

Acquisition of new customers and promotion of additional products or services to existing
clients.

Oversight and facilitation of the development and expansion of profitable business
opportunities.

Development and maintenance of effective key customer relationships to ensure sustained
business growth, including managing business development activities.

Maintenance of a comprehensive database tracking ongoing development activities, including
competitive analysis within the industry.

Creation of client presentations and active participation in delivering presentations as part of a
collaborative team effort.

Organization and management of recruitment processes for various official positions while
ensuring workplace safety and security standards are upheld.

Education
August2017-May 2019 MBA (Marketing & HR)

TridentAcademy of Creative Technology, Bhubaneswar.
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